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Supplier Code of Conduct

Introduction

Northern Helicopter GmbH (NHC) provides helicopter services in demanding
operational environments where safety, reliability and responsible business conduct
are essential.

NHC works with a range of suppliers and service providers including technical
support providers, maintenance organisations, equipment suppliers and operational
partners.

This Supplier Code of Conduct outlines the principles NHC expects suppliers to
follow when working with the company. These principles reflect NHC’s commitment
to safe operations, responsible business practices and compliance with applicable
laws and regulations.

NHC encourages its suppliers to support these principles and to promote similar
standards within their own organisations where possible.

1. Compliance with Laws and Industry Standards

Suppliers must comply with all applicable laws, regulations and industry standards in
the countries where they operate.

This includes compliance with:

labour and employment legislation
occupational health and safety regulations
environmental protection laws

aviation safety regulations where relevant
anti-corruption and competition laws.

Suppliers must maintain any licenses, approvals or certifications required for their
activities.

2. Operational Safety

Safety is a core value of NHC operations.

Suppliers supporting NHC activities are expected to operate in a manner that
supports safe working conditions and risk awareness.
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Suppliers should:

follow applicable safety regulations and industry practices

ensure employees are properly trained for their tasks

take appropriate precautions to prevent accidents and injuries

cooperate with NHC safety procedures when working on NHC premises or in
operational environments.

3. Environmental Responsibility

NHC encourages suppliers to operate responsibly with regard to environmental
protection.

Suppliers should aim to:

o comply with applicable environmental legislation

« handle hazardous materials responsibly

e minimize environmental risks associated with their activities

« promote efficient use of resources where reasonably possible.

Suppliers supporting aviation operations should take appropriate measures to avoid
environmental incidents during maintenance, fuelling or operational support
activities.

4. Respectful Working Conditions

Suppliers are expected to provide working conditions that respect the rights and
dignity of their employees.

Suppliers should ensure:
fair and lawful employment conditions
compliance with applicable working time and wage regulations

equal treatment of employees
protection against discrimination or harassment.

Suppliers must not employ child labour or any form of forced labour.

5. Ethical Business Conduct

NHC expects suppliers to conduct their business in an honest and transparent
manner.
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Suppliers should avoid:
e bribery or corruption
o fraudulent practices
« conflicts of interest that could improperly influence business decisions.

Business activities should be conducted in accordance with applicable competition
laws and accepted standards of professional integrity.

6. Confidential Information

Suppliers may have access to confidential or sensitive information while working
with NHC.

Suppliers must ensure that such information is protected and only used for
legitimate business purposes related to their cooperation with NHC.

7. Implementation

NHC expects suppliers to be aware of the principles outlined in this Supplier Code of
Conduct and to consider them when conducting business with the company.

NHC encourages suppliers to promote responsible business practices within their
own operations and supply chains.
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A. Ortmann
Managing Director
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